
Every family 
entrepreneur 

program

Commercial 
credit

Other types of 
loans (mortgage, 

education, 
consumer, etc.)

Extending the 
loan period

About the 
inability to pay 

the loan

Bank card, ATM 
and terminal 

issues

Regarding the 
actions of bank 

employeess
Other issues

Total
1170 346 54 112 38 141 183 75 221 826

Karakalpakstan Resp.
49 6 3 4 2 5 13 7 9 31

Andijan
99 47 3 6 4 8 10 6 15 79

Bukhara
87 37 1 10 0 8 10 3 18 75

Jizzakh
85 26 5 12 2 7 14 4 15 57

Kashkadarya
126 29 6 20 0 15 24 11 21 82

Navoi
70 20 4 4 4 11 12 3 12 50

Namangan
97 21 4 7 2 27 17 8 11 79

Samarkand
99 33 9 6 5 9 14 6 17 75

Syrdarya
54 11 4 8 5 10 5 2 9 33

Surkhandarya
145 54 4 11 7 14 21 10 24 108

Tashkent region.
99 23 8 6 3 12 11 5 31 64

Tashkent city.
42 2 0 4 0 3 19 3 11 11

Ferghana
69 27 2 10 2 6 10 2 10 54

After that, the 
President came 

virtually and 
through the 

People's 
Reception

including

About applications received in the 1st quarter 2025 to the Head Office of Mikrokreditbank

INFORMATION

Name of the area Total number of 
appeals



Khorezm
49 10 1 4 2 6 3 5 18 28


